
RESETTING INK LEVEL METER ON PRINTERS
USING HP 51645, C6615 and C6578 CARTRIDGES

NOTE: Certain newer Hewlett-Packard models will indicate a low ink condition through an
on-screen display even after refilling. To reset the ink monitor to display “Full”,  follow this
procedure.

1. Open printer lid so cartridges move to center of carriage.
2. Lift clamp and remove black or color cartridge from the holder.
3. Place cartridge on table with copper contact strip facing you as shown in illustration.
4. Carefully place a strip of clear plastic tape over the four contacts on the upper left corner

of the cartridge (Marked “1” in the illustrations).
5. Reinstall cartridge in printer and close lid. Wait until cartridge returns to parking position.
6. Open lid and remove cartridge again. Remove tape from left side and place tape over four

contacts at upper right corner of cartridge (Marked “2” in illustrations).
7. Reinstall cartridge in printer and close lid. Wait until cartridge returns to parking position again.
8. Open lid again, remove cartridge, remove tape.
9. Reinstall cartridge and close lid.

Printer will now recalibrate. Once the process is complete the ink level meter
should be reading full again.
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