
2 x 30ml Dispenser bottles pigment black ink - yield: equivalent to 5 “14" black cartridges
Instruction sheet
Cotton wipe

IF YOU HAVE ANY QUESTIONS OR ENCOUNTER  ANY DIFFICULTY IN USING THIS PRODUCT, PLEASE CONTACT:
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1. Cover work surface with a few layers of newspaper to protect against accidental spills.
2. Place cartridge on table with print on label facing down.
3. Uncap one of the black ink bottles.
4. Touch the tip of the dispenser to the ink fill hole on the cartridge and slowly squeeze

the bottle to dispense about 10ml of ink onto the absorbent pad in the cartridge. Stop
dispensing ink as soon as pad is saturated.

5. Use the cotton wipe to absorb any ink from around the fill hole and any other part
of the cartridge that leaks ink.

6. Recap the ink bottle for next use if it sill contains any ink.
7. Return all remaining components to the box for future use.
8. Follow the instruction on the back of this sheet to override the ink level gauge

on your printer.

for Hewlett-Packard C5011 “14” Black Cartridges
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Refilling Instructions
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OVERRIDING THE INK LEVEL GAUGE ON     
HEWLETT-PACKARD PRINTERS USING                        
“14” BLACK AND COLOR CARTRIDGES 

 
Important: Continuing to print with an empty ink cartridge can result in damage to the printheads.  
When using a refilled cartridge it is necessary to override the Ink Level Gauge. Care should be 
taken to refill at the first sign that any color of ink is depleted. Indications of low ink level include: 
a) faint printing; b) voids in print; c) off-color printing (for example, print that should be green 
comes out as yellow or blue). 
 
Overriding: The Ink Level Gauge is automatically reset when a different ink tank is installed in 
the printer.  Overriding does not affect ink cartridge expiration dates.  The printer cannot use an 
expired cartridge. 
 
Follow these steps to override the Ink Level Gauge: 

 
For All Models except CP1160 

to override the ink level gauge for the black ink cartridge  
1 Press ! and " at the same time BRIEFLY, then release. 
2 On the keypad, press in order, 7, 8, 9. 
3 When the prompt appears asking if you want to override the ink level gauge, 

press 1 for Yes, 2 for No. 
 

to override the ink level gauge for the tri-color ink cartridge 
1 Press ! and " at the same time BRIEFLY, then release. 
2 On the keypad, press 4, 5, 6.  
3 When the prompt appears asking if you want to override the ink level gauge, 

press 1 for Yes, or 2 for No.      
Always install an ink cartridge before performing an Ink Level Gauge override. 
 

For Color Inkjet CP1160 
If you installed a black ink cartridge 

1 Press and hold down the Power button. 
2 While holding down the Power button: 

# Press the Cancel button twelve times. 
# Press the Resume button once. 

3 Release the Power button. 
 
If you installed the tri-color ink cartridge 

1 Press and hold down the Power button. 
2 While holding down the Power button: 

# Press the Cancel button twelve times. 
# Press the Resume button three times. 

3 Release the Power button. 
Release the Power button. 

Always install an ink cartridge before performing an Ink Level Gauge override. 
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